
My Account
View and manage  
your tax and benefit 
information online:

• check your benefit and credit payments
• view or change your return and track your refund
• view uncashed cheques from the CRA
• change your address and set up direct deposit
• view your RRSP limit and TFSA contribution room
• automatically fill in parts of your tax return
• receive email notifications and so much more!

You can access My Account by using one of our Sign-In 
Partners, creating a CRA user ID and password, or by  
using our provincial partner sign in (AB and BC only).

Steps to register
Sign-In 

Partners

CRA user 
ID and 

password

Provincial  
partner  
sign-in*

Provide: SIN, date of 
birth, postal code or 
ZIP code, current or 
 previous tax return 
info

Provide SIN only

Provide an email 
 address and enroll 
 in multi-factor 
 authentication

Enter CRA security 
code for full access

* Once you provide the necessary information,  
you automatically get full access to My Account.

To get started, go to: 
canada.ca/cra-my-account
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http://canada.ca/cra-my-account

